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1. INTRODUCTION

The Old College Tennis & Croquet Club provides high quality tennis and croquet services and facilities that enable members to enjoy and improve their game, whatever their playing standard, in a friendly, inclusive, supportive and sociable atmosphere. In order to further this there are certain principles which must be observed in the conduct of members whilst at the Club. This policy sets out a code of conduct for all tennis members to follow. In particular it covers tennis etiquette and use of courts policies. These are set out so that every member is clear about what is expected to create the right playing environment. It also sets out a complaints procedure for members to follow so that the Club can address any concerns that may arise in a positive and constructive manner.

2. ETIQUETTE & BEHAVIOUR

The rules of tennis are set by the International Tennis Foundation and can be found here: http://www.itftennis.com/media/107013/107013.pdf. Players shall observe the rules and any disputes about the rules shall be adjudicated by a majority of the Tennis Committee members present, subject to an appeal to the Tennis Committee.

2.1 Etiquette

Tennis etiquette covers a broad range of actions which contribute to creating a safe as well as friendly, inclusive, supportive and sociable atmosphere for playing tennis:

2.1.1 Attire

(a) Tennis playing members and visitors must wear clothes and footwear designed for tennis.  The Tennis Committee has the right to define acceptable clothing and footwear. It is particularly important that tennis shoes be worn as other shoes mark and damage the courts and non-tennis shoes do not grip the courts as well and can cause accidents and avoidable injury if you were to fall or slip.

(b) Members or visitors contravening this policy may be asked to leave the court.

2.1.2 Close the gate behind you

(a) Whether you’re coming onto the courts, or leaving, close the gate behind you as this will keep the balls inside.

2.1.3 Do not walk onto another court during a game

(a) Please do not walk behind players whilst a game or a rally is in progress, this is to avoid distracting other members and most importantly to avoid any potential accidents on court.

(b) Wait for the players to finish the game, or minimally the point, before walking onto their court.
(c) If you are trying to cross a court please wait until you are invited to and it is safe to do so.

2.1.4 Respect and courtesy

Show respect and courtesy to your opponent(s), your partner, and others on or near the courts:

(a) Keep your voice down and confined to your court as much as possible so as not to disrupt players on adjacent courts.

(b) Minimise disruption from the use of mobile phones and other communication devices.

(c) Do not criticise your partner or opponent, be positive and offer encouragement instead.

2.1.5 Line calls

(a) Each player, or pair, restricts their calls to balls on their side of the net and call clearly.

(b) If in doubt you must call in favour of the opposition – so be very attentive and observant to avoid doubt.

(c) If you are sure your partner has called incorrectly tell them and they should override it.
(d) You can gently query an opponent's call, but if they are sure, then their call stands.

2.1.6 Keeping score

(a) The server should announce the game score at the start of each game and the point score at the start of each point.
(b) If the receiver cannot hear the server's announcement of the score, he or she should ask the server to speak louder. You can't wait until the server believes they have won the game to try to reconstruct the scoring point by point.
2.1.7 Ball management
(a) Balls should be kept either in hand, in a pocket or ball clip, or against the fence directly behind.
(b) If the server needs a ball, the player closest to a ball should get it and send it to the server.

(c) If a stray ball comes onto your court don’t knock it back immediately, wait until the owners are ready and then hit it to the server’s end.

(d) If your ball rolls onto an adjacent court, wait for them to finish their point before retrieving it or asking them to return it. Under no circumstances should you run over onto their court in the middle of a point to retrieve the ball yourself.

(e) Don’t leave empty cans or old tennis balls out on the court when you leave.
(f) Members must not take club balls away from the Club and should return them to the Clubhouse after play or at the end of a Club session.

2.1.8 Pick up after yourself

(a) Dispose of any rubbish you have in bins on or near the court – if there aren’t any, take it with you.

(b) In order to protect the playing surfaces, no drink (other than in plastic containers) or food may be brought onto the courts, and no one may smoke on any of the courts.

2.1.9 Club Equipment
(a) Members must take care to avoid causing damage to the nets, posts, court surrounds or other club property.  

(b) At the end of the day’s play you should wind down nets before leaving the courts.

2.2 Behaviour

All members and their visitors should behave in a manner that creates a safe, friendly, inclusive, supportive and sociable atmosphere for playing tennis. Inappropriate behaviours include:
(a) Racquet throwing

(b) Swearing

(c) Being abusive or aggressive

(d) Intimidating

(e) Questioning another person’s integrity over line calls or other actions

(f) Causing danger to other players through your play.

Criminal behaviour, e.g. stealing, threats or acts of physical violence, significant damage to club property are highly likely to result in expulsion from the Club.

The next section sets out a complaints procedure that has been established so that the Club can address any inappropriate behaviour in a timely and constructive manner.

3. COMPLAINTS PROCEDURE

The complaints procedure outlines the steps that will be undertaken to investigate any complaint brought to the attention of the Conduct Committee. It is important that Club members and guests know how to bring about a complaint, who they should contact, how decisions are made and what sanctions may be imposed if there has been a breach of the Club policy.

3.1 The Role of the Conduct Committee

A Conduct Committee has been created to ensure effective running of such matters. The role of the Conduct Committee is to:

(a) Oversee tennis related matters regarding behaviour and etiquette and breach of Club rules.

(b) Deal with any complaints relating to such issues and ensuring that the complaints procedure is correctly followed.

(c) Deliberate and take appropriate action as set out in the complaints procedure.

The Conduct Committee will meet as required and will take necessary steps to investigate any complaints that are brought to their attention in accordance with the Club’s complaints procedure.

3.2 How do I make a Complaint?

In the event that any Member, guest or visitor feels that he or she has suffered inappropriate standards of behaviour, material breach of tennis etiquette, or breach of club rules from an Old College member then they should follow the procedures below.

3.2.1. The Complainant should report the matter in writing to the Chair, or any member of, of the Conduct Committee.
3.2.2. The report should include:

(a) Details of what occurred.

(b) Details of when and where the occurrence took place.

(c) Any witness details and copies of any witness statements.

(d) Names of any others who have been treated in a similar way (provided that those people consent to their names being disclosed).
3.2.3. The Conduct Committee will then respond as follows:

(a) Request that both parties to the complaint submit written evidence regarding the incident(s).
(b) May decide (at its sole discretion) to uphold or dismiss the complaint without holding a meeting with other parties (however note 3.2.3 (d) below and that if it is referred to the Club Committee that the Club Committee must give the member accused of the breach the opportunity to appear before it under Club rule 5.7.3).
(c) May (at its sole discretion) hold a meeting (whether or not such a hearing is requested by either party) at which both parties will be entitled to attend and present their case.
(d) Has the power to impose a warning or a temporary suspension from an activity such as playing in teams however for more serious breaches it will recommend to the Club Committee any one or more of the following sanctions on any person found to be in breach of Club policy:

i. recommend suspension from membership;

ii. recommended removal from membership;

iii. recommend excluding a non-member from the Club, either temporarily or permanently; and

iv. recommend turning down a non-member’s current and/or future membership applications.

(e) Will provide both parties with written reasons for its decision to uphold or dismiss the complaint within one month of such decision being made.
3.2.4. When the Conduct Committee meet they will take into account any background information deemed relevant including the personal circumstances of the person complained about. They will consider any development advice or guidance that may be appropriate and that may be part to a resolution of the complaint.
3.2.5. If a complaint is made about a member of the Conduct Committee the person complained about will absent themselves from that Committee’s meeting called to determine the outcome, unless called to give their account.

3.3 Refusal, Suspension and Expulsion from Membership

The ultimate sanction to refuse membership or to expel from membership is covered in Club Rule 5.7, which states that the Club Committee has the authority to do the following:
5.7 Refusal, suspension and expulsion

5.7.1 Subject to the remaining provisions of this Rule 5.7, the Club Committee shall have power to refuse or suspend membership or expel a Member only for good and sufficient cause, such as conduct likely to bring the Club or the Game into disrepute.
5.7.2 A Member shall not be suspended or expelled unless he is given 14 days' written notice of the meeting of the Club Committee at which his or her suspension or expulsion is to be considered. That notice shall contain written details of the complaint made against him or her. 

5.7.3 The Member shall be given an opportunity to appear before the Club Committee to answer complaints made against him or her. The member must not be suspended or expelled unless at least two-thirds of the Club Committee attending the meeting vote in favour of his or her suspension or expulsion.
5.7.4 The Club Committee may exclude the Member from the Club's premises until the meeting considering his or her suspension or expulsion has been held. For the avoidance of doubt, the member shall be entitled to attend that meeting for the purpose of making his or her representations.

3.2.6. If a member is called to appear before the Club Committee to answer complaints made against him or her and they are an adult member then they will be offered the opportunity to bring a Club member along for support on the understanding that person is only there for silent moral support and not to speak either as a witness to the incident or as a character witness. In the case of a junior member it would be expected that their parent or guardian be present and that the parent or guardian is there for moral support and not to speak as a witness to the incident.

4. CLUB PLAY
4.1 Club Play Standards

The Club has three categories of standards, namely Improver, Intermediate and Advanced.

(a) The Improver category is for new members who are either learning to play or returning after an absence.

(b) The Intermediate category is for players who are at consistent level of any 3 of serving, returning, rallying, volleying and movement that enables the player to compete effectively in an Intermediate Club Play session.
(c) The Advanced standard is set by reference to team playing ability and any player who is of a similar or better standard as equivalent of Ladies team 6 (Surrey Division 21 East) and above.  Note that being in the squad for that Division does not automatically qualify a player as Advanced.  Players are only categorised as Advanced once the player's standard has been confirmed by the Head Coach as per section 4.2.
4.2 Assigning Members to Club Play Categories
The Head Coach and the Chair of Tennis are formally responsible for the playing in/up of prospective/existing Members.  In practice Members are assigned to a Club Play standard as follows.
(a) New members are played in by the Head Coach. 

(b) Existing members are also played up by the Head Coach.

(c) Once a Member has been assigned a standard they will not be demoted. 
4.3 Club Play Sessions
(a) To ensure that each category has a reasonable allocation of Club play time there are set times for priority use.  These are clearly marked on the court booking system.  These allocations may be varied from time to time in accordance with operational demands.

(b) Members may play in a Club Play session in a lower category to that which they have been assigned but may not play in a Club Play session in a category higher than that which they have been assigned.

(c) Off-Peak Members may play on mid-week Bank Holidays.

(d) The Tennis Committee may use coaches to lead a Club Play session and the coach will organise players into fours.  This allows a wider range of abilities to be successfully accommodated and so these sessions will be open to both advanced and intermediate categories.
(e) The Tennis Committee may also set up rota, peg or other systems for Club Play, which will be aimed at getting members to “mix in”. Details of any scheme shall be displayed on the Club’s website.  
(f) At all other times members shall be free to make up their own sets, subject to the following simple rules to help to ensure that all members enjoy their Club Play tennis:

· Players should play one set.

· Members should make up balanced fours with pairs of similar playing standards.

· Members who have been sitting out waiting for a game have priority.
(g) During Club Play sessions Members playing singles must either play doubles or vacate the court immediately if requested to do so by those wishing to play doubles regardless of whether any other courts are vacant at the time.

4. COURT BOOKINGS

Members wishing to guarantee a court during bookable times should utilise the court booking system.  All categories of membership may book courts except that Off Peak members may not book courts at weekends unless it is for a Club match or tournament.

(a) Members who have booked a court must occupy it within 15 minutes of the start time, after which the booking will no longer stand.  Anyone waiting to play may at that time re-book the session and go on to the vacant court (i.e. an 10.30-12.00 booking not taken up by 10.45 is no longer valid) and the originally-booked players shall have no further right to that session.

(b) Cancellations: it is incumbent on those who have booked courts they are unable to use to cancel them as much in advance as possible.

(c) Club Play bookings: all categories have been allotted courts pre-booked for their Club Play sessions by the Tennis Committee.  During such Club Play sessions it is not permissible for a category to expand their allotted court space by block-booking other un-booked courts.  All individual court bookings must be bona fide in that the Members booking must be booking only on their own behalf.

(d) Members playing Club tournaments on a booked court must leave that court when and if, subject to (a) above, the next booked party is present and ready to play.

(e) Multiple bookings: No court(s) may be booked for two or more consecutive sessions by the same Member(s).
(f) The Tennis Committee reserves the right to reallocate individual courts at any time (to include Club Play sessions) for operational reasons such as Club approved tournaments, Junior courses or events.  In the case of Club Play sessions no consultation is required provided that the number of courts allocated to a category is not reduced.  The Tennis Committee will nonetheless inform the affected parties, or the membership as a whole, beforehand, re any changes to actual courts allocated for any regular Club Play block bookings or major outages, as well as posting details of such changes on the court booking system.

(g) The Club Committee, and in particular the Director Clubhouse & Grounds, reserves the right to close any court at any time for maintenance or safety reasons.
5. COURT ALLOCATION PRIORITIES
(a) The order of priority for the allocation of courts shall be:

(i) Club Play sessions

(ii) Inter-club matches/Club-approved Ratings Tournament.
(iii) Team trials/squad coaching/playing sessions organised by the Tennis Committee or Club Coach.
(iv) Club tournaments and round-robins or internal leagues.
(v) Coaching sessions booked by members with qualified, Club-approved coaches

(vi) Friendlies (i.e. Club members arranging their own games).
(vii) Coaching of non-Members where no court booking system exists

(viii) Outside tournaments.

(b) The Tennis Committee shall be responsible for maintaining a court booking system and details shall be posted on the Club’s website, as shall any variations in the system.  However, it may be necessary for court use under (a) (i) or (ii) to be arranged at short notice, and these usages will take precedence over other bookings.

6. COACHING

(a) The Head Coach will put together a Coaching Team of suitably qualified, licensed and experienced coaches.  Private coaching can only be offered by coaches in the Coaching Team.  

(b) The Head Coach shall ensure that all coaching activity occurs on courts agreed by the Tennis Committee and the Court Allocation Committee and booked on the Club’s court booking system and that they are recorded as coaching sessions on that system. 

(c) Un-booked coaching shall have no priority and coaches must give way to members requiring the court.
(d) Coaching must not be performed in a way that disrupts play on other courts.
7. FLOODLIGHT PLAY

(a) Membership categories may book floodlit courts in accordance with the times they have allocated to play.  This cannot be done during Club Play sessions.

(b) The Club Committee shall decide the cost of electricity tokens. Members will not be required to pay an additional sum for Club Play sessions.

(c) The use of floodlights at weekends is strictly limited. Floodlights on all floodlit courts may be used from Monday to Saturday until 9.30pm. There is floodlit play on Sunday on courts 1, 2 and 3 until 8pm.

8. PROSPECTIVE MEMBERS/VISITORS

All visitors, whether they are potential Members, Members’ guests or ex-Members returning, are very welcome.

8.1 Members’ Guests. 
Prospective Members may play privately with a Club Member, but not in Club sessions, up to a maximum of five times a subscription year on payment of the applicable guest fee. It is the responsibility of the Member inviting the guest to ensure that the guest’s standard of tennis attire & footwear are appropriate.  The names of all visitors/guests are to be recorded in the visitors’ book in the Clubhouse, if possible prior to play commencing.  The guest fee(s) should be deposited in the Visitors fees box in the Clubhouse prior to play or as soon as possible afterwards.
8.2 Coaches’ Guests. 

Prospective Members may have private lessons with a Coach, participate in “drop-in” coaching sessions, and participate in “cardio tennis” sessions up to a maximum of five times a subscription year on payment of the applicable guest fee.  Note that the maximum of five times applies to each activity separately so for example a prospective Member is allowed to have 5 private lessons as well as participate in say 5 “cardio tennis” sessions in one year.  Finally in the case of Juniors who are not yet Members they are welcome to participate in one junior course and one camp per subscription year on payment of the applicable course guest fee before they must join.  It is the responsibility of the Coach to ensure that the appropriate guest fee is collected and the visit recorded.

8.3 Potential New Members. 
Potential new Members may play in one introductory Club session plus one “drop-in” coaching session organised by the Coach without fee. They may subsequently attend further “drop-in” coaching sessions without becoming Members on payment of the appropriate fee.

8.4 *Ex-members visiting 
Ex-Members visiting may join in any Club session, corresponding to their membership category when they were members, up to 5 times a year and on payment of the appropriate fee. They should make themselves known to the Session Rep or a Committee Member present on arrival.

8.5 Scale of fees/responsibilities of visitors & guests.
Visitor/guest fees are determined and laid down by the Club Committee from time to time and will be displayed on the noticeboard.  Visitors and guests must comply with the Club Rules and Club Policies including the Tennis Standard of Behaviour and Etiquette at all times, and Members introducing visitors are responsible for the conduct and dress of their guests.  Visitors/guests must stop playing if requested to do so by a member of the Club Committee or Tennis Committee, who shall explain to the visitor(s)/guest(s) the reason for his/her decision: e.g. if the visitor is wearing inappropriate footwear.
*The definition of an ex-Member, for the purposes of 9(c), shall be a person who has paid at least one annual playing tennis subscription to Old College.

9. MISCELLANEOUS

(a) The Club shall provide balls.  The number and frequency of changing them shall be decided by the Tennis Committee, and notice to that effect posted in the Clubhouse.

(b) Members are allowed to bring children into the grounds provided they are properly supervised and do not disturb play.  Children other than Junior and Mini Members of the club are not allowed onto the court surface areas.  No children are allowed on the croquet lawn or surrounding area.

(c) Dogs are only permitted in the grounds of Old College if they are on a lead and do not disturb play.  Dogs are not permitted on the croquet lawn or surrounding area.
Authorised by: Club Committee

Date: 23rd February 2016
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